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Advanced Participant Experience (“SHLE”) Email Update

Recently, we identified a disparity in email behaviour between TalentCentral essential experience
projects and advanced “SHLE" projects when a hurdle between assessments is configured.

e Essential project emails only provide information regarding assessments that must be
completed before a hurdle.

e Advanced project emails include all assessments, both before and after a hurdle.

Our research indicates that participants prefer to receive only information about the next steps
necessary to complete an assessment process. If there are conditional further steps, such as additional
tests after a hurdle criteria is met, participants only want to be notified about these when they meet
the criteria.

In response to these findings, we have implemented a change in the Advanced project workflow to
align with the email behaviour of Essential projects.

All participant invitation emails will now only reference the assessments the participant is currently
required to complete. Upon meeting the hurdle criteria, participants will be informed in the workflow
and within the huddle complete email of the assessments they are next required to complete.

The sole functional modification is the reference to assessments in the emails. Workflows, email
volumes, configuration, and email content remain unchanged.

Platform: Availability: 20 becember 2024
TalentCentral™ O TalentCentral+™

O  360/MFS O  SHLApps

O Insights
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Enhanced Universal Reporting Experience

We have made several improvements to enhance the reporting experience. These changes aim to
improve clarity, reduce redundancy, and offer more flexibility.

Enhanced download functionality

We have significantly improved the report download feature. Now, when you download a report with
multiple chapters, the downloaded file name will accurately reflect the report name for easier
identification.

Specific Changes:
e Single Chapter Downloads:
o Insights Chapter: Downloaded as "(JFA name) Detailed Report".
o Interview Guide Chapter: Downloaded as "(JFA name) Interview Report".
o Development Advice Chapter: Downloaded as "(JFA name) Candidate Report".

o Any chapter other than Insights, Interview Guide, and Development Advice: Downloaded
as "(JFA name) Report".

e Multiple Chapter Downloads:
o Any two chapters: Downloaded as "(JFA name) Report".
o All chapters: Downloaded as "(JFA name) Report".

o Combination of chapters (Insights, Interview Guide, and Development Advice):
Downloaded as "Assessment Report".
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SHLU

REPORT

Technology
Professional 8.0
Report

Terminology update
o 'Score band' label change: Replacing the term ‘Band’ with Zone' in our report.

o Using "Score Zone" mitigates potential legal concerns associated with categorizing
candidates by "bands."

Personal details
Mame Report Builder
I Score zone Low I
Ermail repartbuilder@abc.com
Participant id FT0290371510492
Client GRQATest
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SHL.
Streamlined heading and sub-heading

We have removed repetitive information from headings and subheadings, making reports easier to
read and understand.
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Language selection drop-down in Reportica reports:

SHLU

Users can now select their preferred language within the reporting interface, improving accessibility

and user experience.
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These enhancements are designed to streamline the report experience and empower users to make

informed decisions faster.

Platform:

O TalentCentral™ TalentCentral+™
O  360/MFS O SHL Apps

O Insights
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SHL.
Product Availability

OPQ Reports

Product Language
Universal Competency Report 2.0 Dutch
JFA
Product Language
Integrity French
Contact Center 8.0+ Sales and Service Hungarian
Platform: Availability: 10 December 2024
TalentCentral™ O TalentCentral+™
O  360/MFS O SHL Apps
| Insights
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