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Transcript support for custom videos and video tasks 

Transcript support for custom videos and video tasks  

  

We have added a feature that supports on-screen transcripts for custom videos in content pages and 

video tasks within the SHL experience workflow. This enhancement allows candidates to view 

transcripts if they are attached to the videos in the content pages, thereby improving their experience. 

Note that transcripts will not be automatically applied to existing templates, a manual update to the 

configuration is required.  

For customers interested in this feature with existing templates an update to the configuration should 

be discussed with SHL account teams.  For new templates, this feature will be covered during the spec 

definition process. 

Default State -   This is the default state for content page video without transcripts. 

 
 

 

After adding the transcripts to the video using builder tool, candidates will be able to view them on the 

SHL experience player as shown below:  
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It is important to note that this feature will be automatically available to all existing and new Solution 

customers, both integrated and non-integrated, in TalentCentral and TalentCentral+, and it will cover 

both tile and journey layout workflows in SHL experience.  
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Platform:   Availability:  9 July 2024 

☒ TalentCentralTM
 ☒ TalentCentral+TM  

☐ 360/MFS ☐ SHL Apps  

☐ Insights    
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Product Availability  

  

OPQ Reports  
  

Product  Language  

Manager Plus 2.0  Simplified Chinese  

Premium Plus 2.0  International English  

High-Potential Assessment Report 2.0  Simplified Chinese  
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