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Enhanced Multilingual Support and Workflow Improvements in
TalentCentral+

We're excited to announce the latest updates to TalentCentral+ that includes the introduction of new
interface languages including Canadian French and Japanese. Alongside these language additions,
we've implemented several workflow improvements for you to manage the customisable, localised
content of the participant experience; these improvements include the following:

e Browser language detection

e Report delivery and download in the recruiter’s preferred language

e Preview participant on screen messages in the recruiter's preferred language

e Create custom email templates in multiple languages
Browser language detection
TalentCentral+ now automatically detects the user's browser language upon login. If your browser
language matches one of our supported languages, the platform will be automatically localized to that

language. For example, if the your browser language is Canadian French, then the platform will be
shown localised in Canadian French.

You can easily switch back to another supported language through the platform's language settings if
desired, offering flexibility and convenience.

Report delivery and download in the recruiter’s preferred language

TalentCentral+ now ensures consistency by displaying and allowing the download of reports in your
selected interface language. If the report is available in your chosen interface language, it will be
presented in that language by default, the fallback language is the one selected at the time of project
creation.

Changer la langue

Sélectionnez la langue de I'interface de TalentCentral+

° Frangais Canadien (French Canada)

English (International)

English (US)

Francais Canadien (French Canada)
F3 (Chinese)

H#<5E (Japanese)

Annuler Enregistrer
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Mail
= French (Canada) -
. Plage de scares: Low

Scores totaux

Perspectives Questions dentrevue Conseils de perfectionnement

Scores totaux: Le participant a réalisé évaluation(s)

Graduate 8.0 Medium
34¢° Evaluation 14 avril 2024
Centile réalisée:

Preview participant on screen messages in the recruiter's preferred language

TalentCentral+ now displays participant on-screen messages to you in your chosen interface language,
ensuring comprehension and accuracy. By viewing messages in your preferred language, you can
better understand and select the most appropriate messages for participants. The preview feature still
persists, allowing you to preview the message in multiple languages.

Messages a I'écran

Ce sont les messages que les participants verront durant leur expérience
Remarque: Les courriels et les autres communications sont configurés lorsque vous ajoutez des participants

@ Message non disponible dans la langue sélectionnée pour I'expérience du participant
Ecran d'accueil Ecran de la liste de taches Point de contrdle base sur le score Ecran de fin du flux de travail

Sélectionnez le message que les participants voient sur écran d'accueil

Messages disponibles [ Aucun message
Sélectionner Nom du message Corps du message Langue disponible Actions.
@ Bienvenue! Etes-vous impatient de commencer votre par 43 Dispenible @ Apercu
cours?
O Bonjour! Ceci est votre évaluation Bonjour! Ceci est votre évaluation 1 Disponible @ Apercu
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The preview function will remain as is.

Afficher I'apercu du message

Voir un apergu du message dans différentes langues
Langue

Frangais (Canadien)

Bienvenue!

Fermer

Create custom email templates in multiple languages

TalentCentral+ now allows you to create custom email templates in multiple languages and select a

default (fallback) language. The created custom email templates can be scheduled from the
scheduling screen while creating a project.

Select existing tempiate

Template name*

e.g. Default Template ©
Language* Default language* @
English (US), Espafio... * English (US) -
English (US) (Default) Espafiol Frangais (Canadien) Nederlands. Portugués
Subject*
Hiring process - assessment sign in details
Content™
o B B 7 U X x L | E = 6 &L 2 =@ B- — Q Paagapn - Fomas- @

Y%efirstName%,

This e-mail contains sign-in details for your hiring assessments from %companyNamc%

[ I

URL o sign in = %testUrl%
Username -- %username®
Password - Sepassword®
Assessment - %oassessmentName%

The above details are valid from %startDateTime% to %endDateTime% . You must start the assessment within the time period specified above.

Platform: Availability: 19 April 2024

O TalentCentral™ X TalentCentral+™

O  360/MFS O  SHL Apps

O Insights
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TalentCentral+ now captures cookie consent from you on the sign in page. By default, only the
necessary cookies are selected and the user has an option to select the preferred, statistics and
marketing cookies. It is important to accept the cookie consent on TalentCentral+.

Sign in to TalentCentral+

@ english (us)

Username

Forgot your password?

This website uses cookies

SHL

You will be able to view the details of the cookies by clicking on show details button on the cookie
consent.

This website uses cookies

S H L We use cookies to give you the best experience and allow us and third parties to personalize the
content you see on our sites. By clicking "Allow All Cookies”, you agree to us storing cookies on your
device. You can review and opt out of our cookies using the "Customize” feature. For full detailed
information about the Cookies we use please see our Cookie Policy.

Mecessary W Preferences Statistics Marketing | Hide details » “

Cookie declaration About

Necessary (10)  Necessary cookies help make a website usable by enabling basic functions like page

navigation and access to secure areas of the website, The website cannot function properly
Preferences (1) | without these cookies,

Statistics (0) Name Provider Purpose Expiry Type

1.gif Cookiebot Used to count Session Pixel
Marketing (0) the number of
sessions to the
Unclassified (0) website,
necessary for

e e f o e TRATY

Cookie declaration last updated on 3/26/24 by Cookiebot
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Cookie consent provides:
Compliance & Transparency - Ensures TalentCentral+ adheres to privacy regulations by

obtaining user consent for cookies, enhancing trust and transparency.

User Control & Personalization - Allows users to tailor their cookie preferences, providing a
more personalized browsing experience and control over data usage.

Information Accessibility - Offers users easy access to detailed information about cookies,
promoting transparency and informed decision-making.

NOTE - It is important for you to whitelist https://consent.cookiebot.com/uc.js URL so that you
are able to see cookie consent on TalentCentral+.

Platform: Availability: 19 April 2024

O TalentCentral™ X TalentCentral+™

O 360/MFS O  SHLApps

O  Insights
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Content Language Releases

OPQ Report Rebuilds

Product Language
OPQ32 Candidate Report 2.0 Hungarian
OPQ Manager Plus 2.0 Latin American Spanish
MQ Reports
Product Language
MQ Employee Motivation Report Czech
JFAs
Product Language
Contact Center Sales & Service 8.0 Canadian French

Candidate Report
Interview Report
Detailed Report
Contact Center Customer Service 8.0 Canadian French
Candidate Report
Interview Report
Detailed Report

Platform: Availability: 01 May 2024

TalentCentral™ 0 TalentCentral+™

0 360/MFS O SHL Apps

0 Insights
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