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Remote Audio and Video Proctoring - NEW 

What is Remote Video and Audio Proctoring?  

These are new capabilities of automated remote proctoring features, where the recruiter will be able 

to capture periodic audio and video snippets of the participant throughout the assessment workflow.  

With these Proctoring features a new AI proctoring feature is also made available which is called 

ɈMultiple voice detectionɉ. ϥf Multiple voice detection is enabled, then it would detect if there were 

multiple voices present or not in the audio snippets captured during the assessment workflow.  

 

Why did we build the Remote Video and Audio Proctoring?  

Customers are not able to identify whether someone is prompting/helping the candidate through 

verbal cues while taking an assessment. Moreover, with the current image based proctoring solution, 

customers are not able to identify if the candidate performed a suspicious activity (like looking at their 

phone, looking around, gazing sideways, etc.) for a moment, or was indulged in it for longer duration.  

So, these new automated proctoring features along with the integration of AI proctoring features 

provide be tter proctoring coverage and analysis to a recruiter. The new Aϥ proctoring feature ɄMultiple 

voices detectedɅ detects if there are multiple speakers present in the background/environment where 

the candidate is attempting the assessment.  

 

These enhanced fe atures aim to foster integrity and safeguard test security, ensuring fairness for both 

customers and candidates. By addressing existing limitations in our proctoring solution, these 

advanced capabilities will propel SHL's proctoring services to the same le vel as our competitors in this 

field.  

 

What is the customer impact of Remote Audio and Video Proctoring?  

New Customers  ɀ These features will have to be switched ɄONɅ for a company to enable the recruiter to 

start using it for their project.  

 

Existing Customers - ThereɅs no change for existing customers. These features are switched OFF by 

default until the client requests to enable them.  

 

When the se feature s are enabled on company level, the recruiter will see the audio and video snippets 

captured throughou t the assessment workflow along with additional Aϥ analysis on ɈMultiple voice 

detectedɉ in the reports. While in standard excel export, you will see if a new column ɈMultiple voice 

detectedɉ having values ɈYesɉ or ɈNoɉ if enabled else NA. 
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What do Remote Video and Audio Proctoring look like?  

A. Turning it ON for a company  

A.1. Customers can get this enabled with the help of Account manager/ Managed services (MS).  

 

B. Enabling proctoring in a  project  

Once the Proctoring features are turned ON then these will be  coming on the participant experience 

step under the project proctoring setting in the create/manage journey.  Under Proctoring setting you 

will see two things -  

1.1. Automated proctoring    

1.2. Live proctoring   

Note:   By default, all the standard proctoring features  will be turned ON.  
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C. Candidate attempts the assessment with video/audio proctoring features turned on.  

On Candidate experience there are no  visible changes while Audio and Video  proctoring are 

background functions . 

D. Reviewing proctoring results on the report/excel (Only supported on Reportica)  

Proctoring chapter of the report has been updated to reflect additional information captured in context 

of audio/video proctoring:  

¶ Audio snippets  ɀ periodic audio snippets captured during the test session with  timestamp and 

no. of voices detected in each snippet  

¶ Video snippets  ɀ periodic video snippets captured during the test session with timestamp and 

no. of voices detected in each snippet  

¶ Multiple Voices Detected  ɀ An overall metric to confirm whether multip le voices were 

detected during the test session or not.  

With inclusion of audio/video snippets in report, recruiters can manually review these snippets to 

understand whether audio prompts were given to participants or were there any discussions in the 

background.  

 

 


