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VACDC - Time Zone Improvements

To standardize the time zones list available while scheduling/rescheduling events, we are releasing
multiple improvements.

1. Updating the time zone list z There were many time zones which were missing from the list. To
complete the list, we have added 100+ time zones

2. Updating the display name z We are standardizing the display name for the time zones

3. Improving the behavior of search tab  z The user can now search the time zone using the z time
Zohe name, country, city, continent and offset.

Impacted Area/Changes canb e seen on;

1. The time zone drop -down s on create event/edit event pop -up and on upcoming event page.

€ > e e hl.zone/sdmin/ project/manage/ 1246364 o 2 7 *EJ’.
# Apps 40 VA-DailySoum [ PingOne © TC Prod VACDC Automation @ Virtual 4CDC: Bamb... [ Virsal Assessment— (] Team Calendars - €. Go Best Onling HTML. » | B Reading list

# Homepage  # CreateNew v 1I Manage v & Review v i Dasnboard T Leadership Solutions v € Extt Time zone Test HR_3

Create Event
SaveEvent  Save Event& Schedule Another Discard

Event Title
Enter title:

4

Assessmentt (UTC42:00) International Date Line =
VACDC Written Analysis Test Package West

Candidate(s]” (UTC-10:00) Hawail

De Frdf (de@dhe com) (UTC-10-:00) Hawail-Aleutian
Stanaara Time

(] Do not send natifications to candidates (UTC.00:30) Merquesas Time

(UTC-08:00) Mlaska
04/012022 {UTC+08:00) Kuching

Date®

Start Time*
o

Select Interviewers/Assessors v
Time Zone
(UTC+09:00) Seoul A

|
(UTC+09:00) Chita
(UTC+09:00) Osaka, Sapporo, Tokyo
(UTC+09:00) Pyongyang
(UTC+09:00) Yakutsk

(UTC+09:30) Darwin
(UTC+09:30) Adelaide
(UTC+10:00) Brisbane -

Version: 1.0 | Last updated: 19 August 2022 S I_l L
© 2022 SHL and/or its affiliates. All rights reserved. | Page 3 of 29 "



2. Assessment Home Page (AHP) z The time zone display name is updated in the scheduled
exercise time

QA Test VACDC Smartmeet Analysis

Available on: Desktop

The expected time of 175 minutes is based on the time required for instructions, practice exercises, if any, and completion of the

assessment.
Preparation
(Mon, Apr 4 2022 8:05 AM, (UTC+13:45) Chatham Time)
Live Meeting (D
(Mon, Apr 4 2022 9:00 AM, (UTC+13:45) Chatham Time) -
175 mins
Expected Time

No additional tools are needed JOIN

QA Test VACDC Smartmeet meeting

Avallable on: Desktop

The expected time of 120 minutes is based on the time required for instructions, practice exercises, if any, and completion of the
assessment.

Tue, Apr § 2022 9:00 AM, (UTC+04:00) Dubai, Abu Dhabi

©2022 SHL and/or its affiliates. All rights reserved

3. VACDC task listing page - The time zone display name is updated in the scheduled exercise time.

© SHLcandidate x + & -
<« C & vivid-vaqaire2.eushlzone) tr @ wmcognito @)
VA -DailyScrum  P1 Pingone | T | TCProd [l vAcDC [l Automation Virtual ACDC: Bamb... 85 Virtual Assessment... Team Calendars - C... BestOnline HTML..  Datadog » Reading list
SHL
< Back
Welcome to this business simulation. You need to complete the
following:
VACDC Smartmeet Meeting
e Smartmeet
Scheduled
Fri, Apr 012022 04:39 PM, (UTC+04:00) Reunion (Réunion Time)
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4. Schedule and reschedule emails/invite s

E SHL: Your interview has been rescheduled - Sourav Shetty - Outlook - Google Chrome
@ aboutblank

%) Replyall | ~ [i] Delete  Junk Block sender =+
SHL: Your interview has been rescheduled

sourav,

The live meeting part of the following assessment or development center exercise has been rescheduled:
QA Test VACDC Smartmeet Analysis

New time/date: 02:00 AM - 04:00 AM (UTC+12:00) Fiji on 29 March 2022

Join Exercise

Preparing for the exercise

This guidance will help you have the best assessment experience. Please make sure that all technical
requirements are met.

General guidance

= A desktop or laptop computer is recommended for this type of assessment.

= The web-based assessment platform you'll be using works best with Google Chrome. Firefox is an
acceptable alternative browser.

» To review the Assessor Guide, Sign In to TalentCentral You will be taken to the review grid. Click the
cog icon under “Actions” to go to the task list page for the exercise. At the top of the task list page
there is a link to access the guide.

Test your device

Platform: TalentCentral
Date Available: 12 April 2022
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Smart Interview on Demand

Reading time for text-only questions - Improvement

What is the feature & what problem does it solve?
9 It provides reading time for text -only questions in Smart Interview on Demand by adding extra
time to the preparation time for the candidate. The time added is calculated based on question
The minimum time added is 10
seconds and, as the word length increases , the readin g time added increases by 5 seconds each

statement length and a reading speed of 100 words per minute.

time.

T Currentl medi a

Yy

pl ayback ti

me

acts

as

reading t

no reading time for text only questions ; as soon as the question loads, the preparation time

starts.

What does it look like?

1 While setting up the interview on TC/iAssess 7 Recruiter experience
o New questions: Whenever a text -only question is being created, there is a message below

the preparation

time field

i nf or mi

ng

the recru

preparation time. The value of n keeps changing as the length of the question statement

increases.

0 Existing text -only questions: All text only questions will have time added to their preparation

time, according to their individual question statement leng

1 While attempting the interview z Candidate Experience
0 There is no obvious change to the candidate experience. They w ill go through each question

as they used to, but will now benefit from a

to read the question as well.

What is the customer impact?

th.

slightly extended preparation time to allow them

1 Customers using text -only questions, will have some time added to the preparation time of such
questions in their new and previously configured interviews

Question Text

@ Source | (B @B| B I U %, x*| I,

body p

Audio/Video file

UPLOAD

Tag Competencies

Tag thic cnaction uith

« m

9 e

Lorem ipsum is a sample text used for printing and typesetting industry.

Preparation Time @

1 min

Q) | Styles

30

~ | Normal - |22 ?

Reading time is in

change based on t

Participant will be provided 15 seconds for reading the question ?}

Response Time @

0 min

No. of Attempts @

_JENE

30

sec unlimited

Platform: TalentCentral & iAssess
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Candidate self -scheduling - New Feature

Self-scheduling capability allows participants to easily self -schedule virtual events/interviews based on

the interviewers' availability. Self -scheduling empowers candidates  and gives them the flexibility to

select the interview slots that fit them best. |  nterviewers can define their availability in the system

through syncing their calendar or maintaining a local version of their availability. Recruiters can select

the interviewersA calendars and add additi ongal set't
interviews and launch candidate self -scheduling links. All these benefits will reduce no -shows , provide
seamless scheduling, and increase efficiency of recruiters

Why did we build candidate self ~ -scheduling capability?

This capability allows customers to streamline and automate their interview scheduling for volume
recruitment drives and gives a superior experience to candidates in booking their upcoming
interviews. The benefits include:

1 Streamlined Process : Automated interview scheduling removes operational bottlenecks and
opens the door to streamlined processes.
1 Avoids Double Booking : Minim izes the possibility of errors through built  -in checks and real -
time calendar sync. Booked slots will automatically disappear from acandi dateAs sl ot
options
1 Empowers Candidates : Letting candidates select the day and time they prefer gives them
power and leaves them with a positive perception of your company.
9 Efficiency : Schedule bulk interviews in seconds ? empowers hiring teams to hire faster and work
more strategically.

What is the customer impact?

Customers who use Smart Interview Live or Smart Interview Live Coding have the option to enable self -
scheduling and calendar sync during system setup or
their account managers. Customers have a choice to enable self -scheduling with calendar sync or

without calendar sync. If calendar sync is disabled, users can provide availability on the platform by

manually selecting their available slots. If calendar sync is enabled, users can connect their work

calendars and sync their real -time availability with the platform.

Once self-scheduling is enabled, all the users in that account will have an option to enable self -
scheduling while scheduling Smart Interview Live or Smart Interview Live Coding. If calendar sync is
enabled, then all the users can also sync their calendars.
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What does candidate self -scheduling look like?

Candidate experience

Interviewer Experience

J TalentCentral 6 May 2022
X iAssess 4 Insights
5 360/MFS 5 SHL Apps
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