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Summary - 3" February Release

On 3 - 7*" February, the following feature improvements and bug fixes are planned to be released into
the TalentCentral platform.

In this Release
TalentCentral

Improvements

The TalentCentral participant interface has been localized into Vietnamese and Malay to support a
growing number of candidates in these markets. The entire candidate workflow and system emails will
be available to all users in these languages, with products such as OPQ and the Universal Competency
Assessment and associated reports to be added in the coming weeks and months. Custom
assessments, reports and SHL Experiences products can also be developed in these languages.
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Smart Interview On Demand for TC Clients

Custom Authoring Enhancements for TalentCentral users

With this release we are making two enhancements to the Custom Authoring Workflow on
TalentCentral.

e Save Configurations as Draft - Allows TalentCentral Admin users to save their progress while they
create the configurations for Smart Interview On Demand (SIOD) and Custom Authoring.

¢ Create Custom Content within Create Project Workflow - Enables TalentCentral Admin users to
initiate configuration creation from Create Project workflow without exiting the workflow. This will
be available for Smart Interview on Demand (SIOD), Smart Interview Live (SIL), Smart Interview
Coding (SIC) and Custom Authoring.

Save Configuration as Draft

This will enable the admin user to save the configuration of the SIOD and Custom Authoring as a draft
and come back later to make edits and publish it. While creating the custom configuration, the user will
be able to save the progress as draft by clicking on Save & Exit for Smart Interview On Demand and
Save as Draft for Custom Authoring.

Smart Interview On Demand

Shl.

Create Video Test

v v

Commun ication © o rubrics
© Add New

Note: The scoring for each evaluation parameter would be done on a scale of 1 to 5, where:

S=Excellent 4=Good 3=Average  2=BelowAverage  1=Not Consider

Question-wise Evaluation €
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Custom Authoring
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The draft configuration will appear on the manage custom content listing page. The status against the
draft configuration will also appear as draft. For the draft configuration, the users will be able to
perform only two actions: Edit and Clone. They won't see any action to add the draft configuration to
the project. For published configuration, the users will be able to perform these actions: View, Add to

project and Clone.

SHL English (US) v 20 80 Jnr kT n

# Homepage + CreateNew v !1 Manage v & Review v ¥ Dashboard

Custom Content

There has been an error processing your request. Please try again. If the problem persists, please
Showing 10 v entries
Name Status Created By Created Date Type Duration Actions
Smart Interview On
PHPTest Draft SHL Impersonate... 12:10-2021 6 minutes °
Demand
Clone
basic Java for FE Published SHL Impersonate. 11-22-2021 Frontend Development 1minutes
Edit
testdsds Published nishant rajpal 11122021 Programming Ability 30 minutes -
Pallindrome program Published nishant rajpal 11-08-2021 Programming Ablliity 30 minutes ]
Open_response_custom... Published nishant rajpal 10-28-2021 Open Response Type 30 minutes °

Whilst the time the configuration is in the draft state, these configurations will not appear in the create
project flow and the user cannot add them to the project. Only published configuration can be added to

the project.

Version: 1.0 | Last updated: 26 July 2022 S I_l L
© 2021 SHL and/or its affiliates. All rights reserved. | Page 5 of 42 "



Create Custom Content within Create Project Flow

This enhancement will enable the TalentCentral admin user to create the custom configuration from
the project creation workflow, giving the user a seamless experience to create new custom content and
use this in a project. for the enhancement will apply to Smart Interview On Demand (SIOD), Smart
Interview Live (S| Live), Smart Interview Live Coding (Sl Live Coding) and Custom Authoring
Assessments.

When the TC user is on the create project step and adds a product that requires custom authored
configuration, they will see the ‘Interview Setup’ or ‘Assessment Setup’ dropdown when they expand the
product accordion.

» Products® " Selected Products | Smet Iterview O D

B Assessment Profies m

St Idorviens BacktoList Core Products

Selected Products

No Assessmants Profie Selected

2, Search Results

Smart Interview On Demand
Smart Interview Live: Coding

Smart Inerview Live

[ — @
Coro assessmants aro sways assigned © candidates in
. . a o ma of croaing a et a

Vides Inter
early piagas . Show mers
Value

Interview Setun dasigrad as aithar Corm or Addiiensl

Vides Inlervien
Tupe

Language English {US}

Vides Intervisw Rapor
Type Raport

Languige English (U3)

For the first time, if no configuration is present in the company, then the users will see no values to
select in the dropdown. The "Create New Set up" hyperlink will be visible right below the dropdown. If
the configuration was already present they will see all the published company configurations listed in
the dropdown (with recently created configurations appearing at the top) with a "Create New Setup"
link if they want to create a new one.

When the user clicks on Create New Setup, a new browser tab will open to let the user create the
custom content.

If the configuration is published, the user lands on the manage custom content listing page and a
success message will display with an option to Add to Project.

{Test name) has been published and is now available to use in a project.

© Add to Project

©@ 0 6

Smart Interview On Smart Interview Live:
Demand Coding

Smart Intos

e
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The add to project option will add this published configuration to the new project in the same tab. The
user will also be able to see this published configuration in the previous project creation workflow in
the existing browser tab from where the new setup flow was triggered. They can go to the existing tab
and click refresh in the Interview/Assessment setup dropdown.

If the configuration is saved as draft, the user lands on the manage custom content listing page and a
success message will display.

Craate Custom Content

{Test name} has been saved as draft.

The configuration selected cannot be changed once the project is published. It is mandatory to choose
one configuration to add to the project.
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The Product Setting accordion has been renamed to Evaluators and the configuration selection has
moved to product selection as mentioned above. Expanding the Evaluator accordion you will see all the
existing options depending on the chosen products:

e Select Interviewer/Assessors

e Select Lead assessor.

e Schedule checkbox for Direct Scheduling.

e Al score checkbox.

e Mark Self as Interviewer/Evaluator/Assessor

S}-IL Engish (intemationl) v = @ A @ e Ansan™  Search i

B Homepage  + CreateNew v i Manage v < Review v i Desnboard % Leadership Solutions +

Save as Draft Project [ View My Draft Projocts

» Basic Settings* Projoct Name® : Days for Completion : 10 Application Form:
» Products® Assessment Profies : Selected Products : Smart Interview On D...
~ Evaluators* Products : Interviewers/Asssssors : 0 Evaluators : 0
Smart Intorview Live
Seloct Interviewars/Assessors  Ploase Select... - O Mark Self as Interviewer/Assessor
Smart Interview On Demand
Seloct Evaluators ~ Please Selact... - O Mark Setf as Evaluator
» Users® User Group Chosen" : Defa. Aditional Users: Not Defined
» Candidates® Candidates 0 Single-Usa Links : 0 Mult-Use Links : 0
» Netifications Resuits Recsived : true
» Emails Reminders: 0 Reminder(s) set

b Candidate Messages

» Proctoring

*Required Fields Save as Dratt Project

Note- All these changes are applicable only for Basic Projects
No changes have been made to Volume Recruitment and Assessment Profile.
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Participant Experience
Candidate Experience Survey for all Non-ATS Candidates

e Candidate Experience Surveys are designed to get feedback from the candidates on the
assessment(s) and overall experience.

e Candidate Experience Survey Configuration: The Candidate Experience Survey is delivered to
all non-ATS candidates taking assessment on TC. In case the Survey needs to be turned off, it can
be turned off when creating a new project. The Surveys are available in all TC-
supported languages.

Note: As part of the January release, the candidate experience survey will remain disabled by
default for any company account or any existing projects under it. Once enabled for a company,
it will be enabled for all the new projects under that company

e Candidate Experience Survey Structure: The candidate is presented with survey in a popover,
that appears from bottom-right of the screen on Assessment Home Page. In the survey, the
candidate is asked six questions about their overall experience. The questions in the Survey
cannot be modified. The participants can skip the survey by minimizing the popover. The Survey
will not be shown again once the responses are submitted.

e Candidate Experience Survey Branding: The Survey branding uses grey tone, and the
branding cannot be modified.

e Standard Survey in Basic Participant Workflow: The Standard Survey is shown to the
candidate on the Assessment Home Page. The Survey will be automatically available for non-
ATS clients with this release. And it can be enabled on-request for clients integrated via ATS.

e Standard Survey Results: Request for Survey results via the Account Manager or the Technical
Support.

¥ Baslc Settings® Project Name® Days for Completion® : 31 Application Form:
Project Name* e.g., Java developer hiring 3 Favorite Days for Completion® + Candidate has 31 dayls) to complete the assessments. (@) (@)
Application Form | Choose Application Ferm v @ Preview

Project Minimum Gualifications Choose Minimum Quallfications ¥ & Preview

Description
" Hurdling

Y Automated Decislon Making

Enable Candidate Experience Suvey © Preview ()

Project Tags Choose Tag(s) v

Candidate Experience Configuration on Project
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S Assessment home | TalentCent X +

< (] @ talentcentral.us.shl.com Q e Incognito

S" |L Help» English (Internationa v AyAccessbiltyOptions» & MyProfle G Sign Out

Assessments

Before you start, you may want to Ut

See below for information that you need

0 Assessment(s) left
Due by 06-February-2022, 15:25

Kolkata

D and Safety Qu naire

The expected tme of 10 minutes is based on the time required for Instructions, practice exercises, If any, and completion of the assessment

0 mins total expected g

Candidate Experience Survey delivered to the candidate
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Smart Interview On Demand for iAssess Clients

Custom Rating Scale (available for iAssess users only)

This will enable the admin user to change the scale of evaluation parameters from the standard 5 to
scales between 2-10, thereby also enabling manual evaluation on the same scale.

Activation: Speak to your account manager to get it enabled for your company. Existing users will not
be impacted until the feature is enabled.

The Overall Score of the Interview

With the Custom Rating Scale feature turned on:

o If all the evaluation parameters are on the same scale: The overall manual evaluation
(Evaluators Score) score will also be on the same scale. Example: If all parameters are on a scale of
7, then the overall manual evaluation score will also be on a scale of 7.

e If even one evaluation parameter is not on the same scale: - The parameter average as well as
the overall manual evaluation score (Evaluators Score) will be on a scale of 100.

. SHU

@ Assessments
@ Vvideo Assessments

Create Assessment

My Assessments

B Learning & Development
&Q CodeMeet/SmartMeet
E“ Authoring Tool

Q User Management
Interview Management

@ Live Proctoring

https://stagingiassess2.myamcat.com/dashboard

Create Video Assessment

v

Video Assessment

Smart Evaluation Insights

Overall Evaluation €@

Evaluation Parameters

communication skills

Question-wise Evaluation €

PREVIEW SCORECARD

v

Environment

Try the beta E Account Summary

Know More

Evaluation

Evaluation Scale ‘ 5 V‘ Copy Down

@ &% Rubrics 7 <~
© Add New

BACK SCHEDULE LATER SCHEDULE NOW

Settings and more (Alt+Ff

Demo Testing. u

Scheduling

OFF

OFF
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Smart Interview Live and VADC

Screenshare recording in playback - We are introducing the capability to see the screen shared
during interview/live meeting in the recording (playback). The user will be able to see a recording of the
screen shared by any participant in the playback. They can switch between viewing the participant
video and viewing the recording of the shared screen at any point in time. There would be a timestamp
in the playback timeline signifying when the screen was shared during the actual session.

SHL

Sl |L _{:}_ SmartMeet O ® John

Subject2

an introductory paragraph,

three body paragraphs, and

a concluding paragraph, and
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VADC

Email to be shared with candidate post-preparation exercise (inbox simulation)
completion

When the candidate completes the inbox simulation/preparation exercise, they will receive an email
that contains a link to view the submitted preparation exercise.

Note - This is applicable for both inbox only and multitask (inbox simulation + live meeting) exercises.

SHL

< Back

You will also receive an email with a link to view your submitted work. Q

Welcome to this business simulation. You need to complete the

following:

First Loyalty Client Meecting

View Submission

e Client Meeting Preparation
Completed
Tue, Sep 14 2021 0515 PM, UTC+05:30 Asia/Kolkata

Client Meeting

Tue, Sep 14 2021 06:00 PM, UTC+05:30 Asia/Kolkata

Book candidate's calendar for inbox simulation/preparation exercise in multitask
(simulation + live meeting) when inbox simulation/preparation exercise is scheduled

When the TC admin/user schedules both parts of a multitask (preparation exercise and live meeting),
the slot in candidate’s calendar (Google, Outlook, etc) is booked for both simulation/preparation and
live meeting. If buffer time is included in the exercise, this will also be included in the booked slot.
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Tech Hiring Release Notes
Java 11 code stubs

e Now, the user can generate code stubs in Java 11 in addition to the existing ones from the authoring
tool for coding questions.

e Languages supported for code stubs generation are C, C++, C++14, C#, Java 11, Python, Python3,
Python3.7, JavaScript (Rhino) and Golang.

Overall Proctoring Index

To facilitate clients to identify and categorize candidate behavior, we plan to introduce a proctoring
index: This index will be generated using an algorithm that has been developed using proctoring data
gathered in our systems. As an output the algorithm will categorize candidates into High, Medium and
Low categories (in decreasing probability of suspicious behavior). It is to be noted that this is only an
indicative index and the final decision to reject a candidate should lie with the client. We have released
this feature only in India and China region.

Abhishek Mittal

Potential fit: @ Low
AMCAT ID: 12795359106134

[e=

Automata Logical Ability Sales Competency...
. ~
Introduction Summary Profile Response Probes Proctoring

Proctoring Index  @ETTID

The Proctoring Index is a measure of the likelihood a participant was engaging in potentially suspicious behavior. The Index score constitutes a set of pre-determined
parameters that are outlined below as a breakdown of the measure. Please hover over the tiles for a brief overview of the respective parameter. For more details on
proctoring, please click here.

Standard Proctoring

High Similarity Detected Muiti-ine insertion Durat Candidate Snapshot Visual Review Gaolocation Tag

25% O

Overap

Automata Fix Ul Changes

The Automata fix interface has been revamped to make it more intuitive and to give a realistic
experience while attempting the debugging problems. A summary of the changes can be found below:

Editor Changes

e The editor size will be increased to give the candidate more space to write the code.

¢ The coding assessment-specific controls/actions such as Save, Dark Mode, Reset will be shown
inside the editor.

e The "Test cases & Output" section will move to the footer and the "Editor" tab will be removed.

e The test cases window will have to expand/collapse control with re-sizing available.

e The candidate will be able to view the sample test cases.

The "Compile and Run" button will be changed to "Run Solution" and will move to the footer (below the

editor).

We are also changing the full-screen functionality where clicking on the full-screen icon will take the

editor to the full screen along with the header, footer, and question in the minimized state so that the

candidate will have all the controls handy in the full-screen mode (unlike the previous Ul).
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For coding assessments, "Next" will be shown instead of "Submit Response" wherever applicable and
remains unchanged if not applicable.

SHL

Question

You are required to fix all the logical
error in the given code. You can click
on Compile & Run anytime to check
the compilation/execution status of
the program. You can use printf) to
debug your code. The submitted
code should be logically/syntactically
correct and pass all testcases. Do not
write the main() function as it is not
required.

Code Approach: For this question,
you will need to complete the code
as in given implementation. We do
not expect you to modify the
approach.

The function/method patternPrint
accepts an argument num, an
integer.

The function/method patternPrint
prints num lines in the following
pattern.

For example, num = 4, the pattern
should be:
1

X

19:30

1 |/ You can print the values to stdout for debugging
2 void patternPrint(int num)

3w {

4 int print=1,i,5;

s for(i=e;i<num;i++)

6%

7 for(j=0;j<=1;j++);
'

9 printf("%d *,print);
10 }

11 printf("\n");

12 }

13}

14
15

Test Cases & Output

1 ® Ger
Po®

» RUN SOLUTION m

Time Complexity Notation (to be released)

Time complexity is the number of operations an algorithm performs to complete its task (considering
that each operation takes the same amount of time). The algorithm that performs the task in the
smallest number of operations is considered the most efficient one in terms of the time complexity.

We'll be reporting the worst case time complexity i.e. Big O.

We'll classify the candidate solution into the following:
O(1) - Constant complexity

O(logn
O(n)

)

O(nLogn)

O(n"2)
O(n"3)
O(e”x)
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Time complexity in Big O notation

Average-Case Time Complexity Detected

O(N?)
This problem can be ideally solved in O(N?) time

*N represents the dimensions of a square matrix

notation.

*Average Case Time Complexity is the order of performance of the algorithm given a
random set of inputs. This complexity is measured here using the Big-O asymptotic

*This is the complexity detected by empirically fitting a curve to the run-time for
different input sizes to the given code. It has been benchmarked across problems.

Automata SQL Ul (to be released)

The Automata SQL interface has been revamped to make it more intuitive and to give a realistic

experience while attempting the debugging problems. Font, color and button style changes have been

implemented as per the screenshot below:

SHL 01:11:03

Question members (Total:6) Browse
The Scenario:

Given a database with table members(id, name) and m_salary(id, salary). Find the name of the id

mermbers who get more salary than the average salary of all the members, The final result should

have columns(id, name, salary). 1

Your Task: 2

See the given table for structure and data. Your query will be evaluated on hidden test cases as
well. Press the "Process” button to execute your uerles. Only processed queries will be 3
considered for evaluation during checking of answers.

4

Select * from members where 1
limit 0, 50: 5
Check Answer . 6

name

Bob

Alice

Alice

fu

bar

Alice

' Structure

O @@ G

v

c

Submit Assessment
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Video Response in Automata (to be released)

This feature allows the candidate to record a short video/audio response to a coding-related question.
It can be used to explain the logic behind their response or to share any other additional information.
Recording audio/video is completely optional. Candidates can submit the assessment without
recording any response. This feature will be available only for Automata and Automata Pro assessment
and this will be configurable from the backend. This will not be enabled by default for all the clients and
will be enabled only as required. It will be released as beta product for clients and the final product will
depend upon client feedback and usage data.

SHL 01:03:30 M @ GB‘“ =

Header Files ]

Question R O Record Audionvideo ) O [E) | ¢ v |

3  #include<stdlib.h> B
The current selected programming 4 #include<string.h> e
language is €. We emphasize the 5 #include<stdbool.h>
submission of a fully working code 6 . . Explain the approach you took to
over partially correct but efficient ) /* only used in string related operations */ solve this question in 2 minutes
code. Once submitted, you cannot 8 typedef struct string string;

- 9 struct String
review this problem again. You can 1@~ {

use printf{)to debug your code. The 11 char *str;

printf{) may not work in case of 12 };

syntax/runtime error. The version of 13 . N . .

6EC being used i 55.0. i;- ;har input(FILE *fp, int size, int has_space)

16 int actual_size = o;

A company is planning a big sale at 17 char *str = (char *)malloc(sizeof(char)*(sizesactual size));
har ch;
which they will give their customers a 22 ° N
19 if(has_space == 1 0, k

special promotional discount. Each e (has_sp ) A4 N 02:00
customer that purchases a product 21 while(EOF |- (ch=fgetc(fp)) & ch I= "\n")
from the company has a unique 22+ { START RECORDING
customeriD numbered from 0 to N-1 3 str(actual size] = ch;
Andy, the marketing head of the o actual_sizess;

V. & 25 if(actual_size »= size)
company, has selected bill amounts 6 r
of the N customers for the 27 str = realloc(str,sizeof (char)*actual_size);
promotional scheme. The discount 28 }
will be given to the customers whose 29 }
bill amounts are perfect squares. The ;‘; [
customers may use this discount on —_— r

~

a future purchase.
3 Test Cases & Output P RUN SOLUTION ] m

Monaco Backend Languages Support (to be released)

To enhance the auto complete suggestions, syntax highlighting, and color coding while attempting the
Automata coding assessment, we will be including the Monaco editor support for the top languages like
C, C++, Java, Java 7, Java 11, Python, Python 3, Javascript, Typescript, GoLang, PHP, Ruby, Swift. This
support will be available by end of January to early Feb.

Intellisense in Automata Data Science (To be released)

Intellisense (auto complete suggestions, syntax highlighting, color coding) will be improved in Automata
Data Science for the Python and Python 3 language. This support will be available by end of January to
early Feb.
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Platform: iAssess

Update in the candidate listing sorting order within an assessment

e The candidate listing within an assessment will show the most recently updated record as the first

record.

e The user will have the ability to sort the list based on the Schedule Date or Attempt Date by clicking

on the sort icon.

B O Recuier interface X

€ 5 ¢ @ htpsyi iploy

720

1

HE Apps

4 General Service Req.. [ Dashboard TC TCUS 4@ System Dashboord.. @ Shorepoint

P Portal Wireframes @ Fortal Scoping MFs

ge..

v — =] x
a® x @
= 15 Reading st

B pssesment " Candidate Details : Sales Consultant 303 Scheduled: 21
Crom Assassmars
[A——
@ L O AMcATID
¢ Video Assessments sy O twan o
[ Learning & Development.
B g P Select cheduling Type: () Candidate Login (@) Commen Lagin
[P —
Reports © Excel @ Actions
% Authoring Tool
Reparts Setect Encel P, LN =N
5 ser Management
SYR— T — o s
@ Liv
ot - sheddevsts 4 megtoss t | schacuso Schetule nfo scton
s o
Aenpeyhassion 20220111 15:58:36 202240711 16113 177342 :
4 Logiea ey B
_— .
. hnprensasi ;o s wmaLnieea GI=F
poiaybriy .
tngion
. EEhnprehensan maomsss | wmanisaes e CI=E
o Lesical i .

Managing the default template for notifications

e The ability for the Head HR to disable the default template at company or assessment level has

been introduced.

e The current behaviour of a new template taking precedence over the default template when

selected for a specific assessment still exists.

e The selected template name will also appear in the scheduling pop-up information, in the same
order as on the scheduling page: Candidate Template, Invigilator Template and Evaluator Template.

This will be visible to all roles

Rescheduling excel with new time zone column

1. Onthe rescheduling excel and screen, a 'Scheduled Timezone’ column has been added. This
column reflects the time zone in which the assessment was scheduled for the particular candidate.
2. StartDateTime and EndDateTime should appear in the time zone selected in the user's profile.

SHL

B Assessments

Create Assessment
My Assessments

™ Video Assessments

[ Learning & Development
[z CodeMeet/SmartMeet
fr Authering Tool

S, User Management

£ Interview Management

@ Live Proctoring

Edit Assessment:

v v

Uploaded File: scheduledCandidatesDetails ... ]

Username tagt tag2
kumar saurabh@shl.com xxez

kumar.saurabh@shl.com_Sexd  4P00D1

Candidate Notifications &

tags | tagd

null | nule | nglb
tegs 1 2 3

UTC +01:00 CET
(stackholm)
UTC +01:00 i
(tackholm)

scheduledTimezone
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Multiple IDs for Assessment Email

e When users request a data download of more than 5000 candidates, they need to add their email
address and receive a link to download the report.

e Users will now be allowed to add multiple comma separated email addresses.

e The report link will be shared to all these emails separately.
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Client Analytics Dashboards

Two new analytics dashboards are available - Candidate Experience and Application Reaction Survey

Candidate Experience

e Analyze SHL Platform and Assessment data to streamline candidate experience.
e Standardized data visualizations that can help you visualize the data for Standalone as well as
Integrated projects created using SHL Experience workflow templates.
e KPIs
o At SHL Experience Level
= Candidate Flow Trend
= Drop Out Rate
= Completion Time
o AtTask Level
» Task Completion Trend
= Completion Time
= Drop Out Rate
= Device Usage
= Pass Rate
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SI-IL English (US) v E@ A@ i v  Seachsie n
o o

1\ Homepage - Create New + .. Manage ¥ 1 Review + i1 Analytics = 1 Leadership Solutions

= Candidate Experience

Select SHL Experience  Global Holdings (SJT & SVI) ~ Select Project/Tag  Associate Trainee - Sprint 2020 v c Task View —»

Total Hits Gé, Total Started Completion % @ Total Drop Out '\;:;E' Hurdled Out
9,055 7,050 70% 16% 14%

4,935 Candidates 1128 Candidates 987 Candidates

Candidate Flow Trend O]
May 2020
Total Hits: 842
Total Registered: 770
Total Completed: 490

1,000 — Hurdled Out: 172
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* .
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Drop Out Rate (O] Median Completion Time @®
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Figure 1. Candidate Experience Dashboard - SHL Experience Level
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Figure 2. Candidate Experience Dashboard - Task Level
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Applicant Reaction Survey

e Review and analyze candidates’ reactions about their recruitment experience.
e Standardize data visualizations to view response of Applicant Reaction Survey (ARS) completed
by candidates.
e KPIs
= NPS Score trend over time
» Response to ARS questions - aggregated by JFA
» Response to ARS questions - aggregated by Project

SHL Engish (US) v ZO 4@ 1S L seacnsie n
. .

 Homepage ~ + Create New ~ 1 Manage ~ T Review ¥ i Analytics ~ + Leadership Solutions ~

Applicant Reaction Survey

Select JFA Mutiple Values v Select Project Cracker Barrel_General Entry Level_Aug 2018 v
Applicant Reaction Survey By JFA (6] Applicant Reaction Survey By Project 0]
NPS Score YOY NPS Trend 8% NPS Score YOY NPS Trend 98%
88% 92% 88% 92%
85% 85%
87%

2018 2019 2020 2021 2018 2019 2020 2021
*A Survey Question Last Quarter YO¥Trend Project Survey Question Last Quarter YOV Trend
Cracker Barrel_ The instructions for the Cracker Barrel_ The instructions for the
General Entry Level_ assessment were very clear General EntryLevel. assessment were very clear s

Aug 2018 TC 25413 Aug 2018 TC254T3

TEX Care Teamn of The instructions for the The t s
Experts 2019 assessment were very clear assessment was easy

tocomplete
Lorem Ipsum team The instructions for the

The assessment measured 88%
Export Team 2018 assessment were very clear job-raievant characteristics

and skills
Cracker Barrel_ The assessment was easy to More favorable impression 5%
General Entry Level_ complete of company following

Aug 2018 TC 25413 assessment completion

TEX Care Team of The assessment was easy to

Experts 2019 complete a5k

Length of the assessment
was appropriate

Lorem Ipsum team The assessment was easy to
Expert Teamn 2018 complete The assessment technology

functioned correctly

are 2020 B5%

Figure 3. Applicant Reaction Survey Dashboard
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e There are 8 standard questions in the default Applicant Reaction Survey available in Talent
Central. This dashboard represents % of positive responses provided by candidates for only 6
out of these 8 survey questions.

e Survey Questions (displayed on dashboard)

* The instructions for the assessment were clear

» The SHL assessment was easy to complete

» The assessment measured job-relevant characteristics and skills

» More favorable impression of company following assessment completion*
» Length of the assessment was appropriate

» The assessment technology functioned correctly
*Response received for this question is considered to represent Net Promoter Score (NPS).

Note:
The following dashboards are deployed on China region and are live:

Project Summary dashboard - live now

e JFA Summary dashboard - live now

e Volume Tracking dashboard - live now

e Pipeline dashboard - live now

e Heartbeat dashboard - live now

e Application Reaction Survey - as part of this release
e SHL-E dashboard - as part of this release
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Continuous Improvement

Bugs

Minor bugs were fixed as part of our monthly and quarterly maintenance releases.
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SHL Release notes

Febraury 2022
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TalentCentral

Release Notes
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Virtual Assessment Centers & Development Centers (VACDC)

We are releasing multiple user experience improvements for the participants for both the preparation
exercise and live meeting.

Improvements in document hub of preparation exercise
Introducing a Full Screen view for shared/uploaded documents for both assessors and candidates in

the preparation exercise. The candidates/assessors can click on the full screen icon in the document
hub to enter or exit the full screen mode.

[ Instructions End task

- E |3 About_1.pdf

11 Page 100%

First® Loyalty  weme  services work  About [ e 20 5555 0140

About us

d files WHO WE ARE

First Loyalty is a multinational company that develops, owns and operates large, retail-based,
customer rewards programmes and provides database marketing and consulting services to retailers,

service providers and packaged goods companies worldwide. It provides retailers with insight into
onsumers’ shopping trends from analysis of product and customer information to help them make
trategic by ions. First Loyalty owns and operates the Ultimate, Odyssey Advantage and

Celebration Saver brands as well as creating company-specific programmes such as Express
Wholesale's Points Pursuit programme.

11Page 100%

First® Loyalty  wems  services Work  About [ oo 20555 0ras

About us

WHO WE ARE

First Loyalty is a multinational company that develops, owns and operates large, retail-based,
customer rewards programmes and provides database marketing and consulting services to retailers,
service providers and packaged goods companies worldwide. It provides retailers with insight into
consumers' shopping trends from analysis of product and customer information to help them make
strategic business decisions. First Loyalty owns and operates the Ultimate, Odyssey Advantage and
Celebration Saver brands as well as creating company-specific programmes such as Express
Wholesale’s Points Pursuit programme.
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Improvements in rating form

We have made improvements in the rating form to make the evaluation experience more user friendly
for the assessor.

Preparation Only Exercise

1.1. Assessors can now increase or decrease the size of the document/email and rating form section
by clicking and dragging the three dots on the section partition.

1.2. Assessors can now see the candidate’s name and email ID (top left corner).

1.3. Assessors can expand and collapse competencies in the rating form in one go using the ‘Expand
all" button.

1.4. The strength and development areas comment section will now dynamically expand as
assessors type comments, improving readability.

1.5. A'Save and exit’ button has been introduced beside the ‘Save’ button on the rating form. The
Save button will save the ratings and keep assessors on the rating page while the ‘Save and Exit’
button will save the ratings and redirect the assessors to the task listing page.

SHL.

@© Back \IAvish Vijay) avishvijay@gmalicom | 1.2

1.3
Documents Email Rating Expand all
Uploaded documents Shared documents Comments you make here will appear under Strengths X
and Development areas in the report
@ L ip and HR ~

@ Asset and Capital Management /

Financial Acumen

11

D @ Operations Management ~

[ test.pdf
Overall comments 1.4 ~

Strengths Development Areas

Itis a long established fact that a reader will be
distracted by the readable content of a page when
looking the point of using Lorem Ipsum is that it has
a more-or-less normal distribution of letters, as
opposed to using ‘Content here, content here",
making it look like readable English. Many desktop
publishing The point of using Lorem Ipsum is that

15 Save and exit
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Virtual Assessment Centers & Development Centers (VACDC) live meeting for

multi-task exercises

2.1 Comments has been renamed to ‘Notes’ and the chat and notes section will now be separate.

send to!

Type her

Everyone v

Add your notes here

U >

.I

>

Overview 2.1

2.2 The strength and development areas comment section will now dynamically expand as assessors
type comments, improving readability.
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under Strengths and Development areas
in the report.

Competency and skills ratings

=name of competency or skill=

e . . 3/5 22

Strengths Developrment Areas

reader will be distracted by the
readable content of a page when
looking at its layout. The point of using
Loremn Ipsum is that it has a more-or-
less normal distribution of letters, as
opposed to using 'Content here,
content here, |

Response ratings (Question panel)

Ave rage resoponse score

o & o o 3/5
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Smart Interview Live

We have made improvements in the rating form to make the evaluation experience more user friendly

for assessor.

Overview

1.1 Comments has been renamed to ‘Notes’ and the chat and notes section will now be separate.

Sendto: Everyone v

Type here.. @J e

Add your

notes here

1.1

1.2 The comment section will dynamically expand as assessors type comments, improving readability

1.3 The rating form is now bifurcated into two sections - ‘Competency and Behaviors' for competency
rating and ‘Response Ratings (Question Panel) for average question score.

Note: The Response Ratings (Question Panel) section will only appear when at least one question from

the question panel is added in the interview.

.Sl-l L. @ Anna A ® ohn
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I Competency and Behaviors I

<name of competency or skill>

)

Lorem Ipsum is simply dummy text of
the printing and typesetting industry.
Lorem Ipsum has been the industry's
standard dummy text ever since the
1500s, when an unknown printer took a
galley of type and scrambled it to make
a type specimen book. It has survived n

<name of competency or skill>

)

Reasons for rating

Response ratings (Question panel) I

Average resoponse score
[+ o o o

Overall comments
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SHL 360

New Feature - Search Feedback Providers by Email
What is improving?

Within SHL360, participants are often assigned a task to nominate their feedback providers themselves.
To do so, they must search for people available within the database to add them as a feedback
provider. Currently, the search operation supports searching by first name and last name. This was
considered to be limiting as first name and last name could be the same for many employees.

How does this help participants?

Participants can search for feedback providers using their email ID. Email IDs are unique and so can be
used to uniquely identify an employee within the database. The email ID field is not mandatory and can
be used only if email ID is known to the participants, otherwise first name and last name can be used
for searching people.

The email ID filter will work with the first name and last name filter as an AND operation. This means

the system would take values added to first name, last name and email ID and match it with the records
in the database.

SHL

Search feedback providers

SHL
Forename

Enter Forename search feedback providers

Surname

Enter Surname

E-mail

Enter E-mail

< BACK

Add new feedback provider
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Coding and Simulation — Tech Hiring

Programming Languages Version Upgrade

Popular languages have now been upgraded to their latest versions to maintain the market standards
as well as to increase the compiler performance. The following list shows the languages that have been
upgraded along with their respective versions:

Language Name Previous Version Updated Version
NodeJS 10.13.0 16.12.0
C# (Mono C# compiler version) 5.16.0.179 6.12.0.122
JavaScript 10.13.0 16.12.0

Automata SQL Ul

The Automata SQL interface has been revamped to make it more intuitive and to give a realistic
experience while attempting the debugging problems. Font, color, and button style changes have been
implemented as per the screenshot below:

SHL 01:11:03 @ O® G =
Question members (Total:6) Browse Vv Structure v c o
The Scenario:
Given a database with table members(id, name) and m_salary(id, salary). Find the name of the id name
members who get more salary than the average salary of all the members, The final result should
have columnsiid, name, salary), 1 Bob
Your Task: 2 Alice
See the given table for structure and data. Your query will be evaluated on hidden test cases as
well. Press the "Process” button to execute your gueries. Only processed queries will be 3 Alice
considered for evaluation during checking of answers.
4 fu

Select * from members where 1

limit 0, 50: 5 bar
Check Answer . 6 Alice

Submit Assessment
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IASsess

Optimization: Elastic Search Implementation on iAssess

Elastic Search has been implemented for the ‘My Assessments’ page on iAssess. This will help the clients
by reducing their search time and bringing relevant results the the top of the assessment list. Elastic
search will be applicable while searching for candidate name, assessment name, test name and
candidate email address. After elastic search implementation, if you search for the assessment ‘Test’
then, wherever Test appears in the name combination, those results will be displayed. For example:
Test Assessment, New Test, and others. AMCAT ID, Tags and SVAR ID will work on exact match.

Improvements

We have added the JavaScript and NodeJS languages to the code stub dropdown item in the Authoring
tool. These languages will be shown in the dropdown only if selected in the primary coding languages
dropdown.
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Continuous Improvement

Bugs
Minor bugs were fixed as part of our monthly and quarterly maintenance releases.
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Release Notes

March 2022
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In this Release:
Skills and Assessments

New Feature

What is the “Disable Speech to Text” feature?
e This feature will restrict the users to use speech as text and text completion suggestions while

attempting the Typing test in the Skills Portfolio.

What does the disabled speech to text feature look like?
¢ Once we detect that the candidate has used this feature, we will display a warning popup and clear

the last entered text snippet (which was entered using this method).

6:31PM M & 31.4KB/s © ral S GD

{} @ i-amcataspiringminds.com (O ©

Warning!

Indirect input not allowed
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Why did we build a disabled speech to text feature?

¢ Some clients realised that some of their candidates were getting suspiciously high scores on their
speed while using SHL's Typing Product. The candidates could until now make use of predictive texts
and speech to text features in their mobile devices while taking the test.

¢ We need to prevent candidates from leveraging the Speech-to-Text feature on Mobile Web in the
passage Typing modules. The reason to introduce this change is that the candidates may enable the
Speech to Text feature on their smartphones and record their speech. This can be captured as the
response provided by the candidate.

What is the customer impact of disabled speech to text feature?
e Customer impact:

o Thisis an optional feature.
o Clients can request this feature in their assessment project through SHL support.
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Tech Hiring

Time Complexity Notation

Time complexity is the number of operations an algorithm performs to complete its task (considering
that each operation takes the same amount of time). The algorithm that performs the task in the smallest
number of operations is considered the most efficient one in terms of the time complexity. We will be
reporting the worst-case time complexity i.e., Big O.

We will classify the candidate solution into the following:

e O (1) - Constant complexity

e O(logn)

e O(Nn)

e O(nLogn)
e 0O(n"2)

e O(nA3)

e O(e”x) - Exponential

Time complexity in Report

Average-Case Time Complexity Detected

O(N?)
This problem can be ideally solved in O(N?) time
*N represents the dimensions of a square matrix

*Average Case Time Complexity is the order of performance of the algorithm given a
random set of inputs. This complexity is measured here using the Big-O asymptotic
notation.

*This is the complexity detected by empirically fitting a curve to the run-time for
different input sizes to the given code. It has been benchmarked across problems.

Video Response in Automata

This feature allows the candidate to record a short video/audio response to a coding-related question.
It can be used to explain the logic behind their response or to share any other additional information.
Recording an audio/video response is not mandatory for each question and completely optional for the
candidates. Candidates can submit the assessment without recording any response. This feature will be
available only for Automata and Automata Pro assessments, and this will be configurable from the
backend. This will not be enabled by default for all the clients and will be enabled on request.
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Recruitesr can also have a look at the recorded video(s) for each question in the candidate report.
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2y ) Readability & Language Best Practices
22 ) - Line No3: Avoid duplicate imports such as java.util. Scanner’
23 return rMatrix; - Line No7,7,9..: Variables are given very short names. (5)
24 )

Performance & Correctness

Compilation Statistics

Response Time: 00:30:00
Average time taken between each compile: 00:04:21

Total Attempts Successful Compilation Error  Sample Failed Timed Out Run Time Error Average test case pass percentage per compile attempt: 58.3%

Audio/Video response

SHL

Question 1

JavaScript and Node)S code stubs

¢ Now, the user can generate code stubs in JavaScript and NodeJS in addition to the existing ones
from the authoring tool for coding questions.

e Languages supported for code stubs generation are C, C++, C++14, C#, Java 11, Python, Python3,
Python3.7, JavaScript (Rhino), JavaScript, NodeJS and Golang.
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Smart Interview Live: Coding (SILC) Revamped (To be Released)

Smart Interview Live: Coding interface is now revamped to give it a fresh look and make it more user
friendly. It will become more intuitive after the introduction of question panels to manage questions,
scorecards and report fetching features similar to Smart Interview Live.

Sl—l L | #% Code Meet ® vivekojna 4 ©0803 (@ muteothers) (G enaneniew) T @

Question 1

1 // Sample code to read input and write output:
Q L Bank
Juestion Banl 2
. e

3
4 #include <stdio.h>
Q 5

6 int main()
7

@ Question1  coding  String [x] 8 char name[20];
9 scanf("%s", name); // Read input from STDIN

) e 10 printf("Hello %s", name); // Write output te STDOUT
11 return ©;

Emerson, being very fond of strings, keeps trying to reverse g ;/

therm. His mother gifted him two binary strings and asked 14

him to convert the binary string str] into str2 by View more 15  // Warning: Printing unwanted or ill-formatted data to output will cause the test cases to fail
16

rating @ -/ ° 17 #includecstdio.h>
18

. 19 int main()
T2 Question coding  Sting %] 20~ g
Write your code here
) G a1 e your code hare

2

Dmamic Programming

Given a binary String S consisting of only 0s and Ts
algorithm 1o find the nUMber of different ways to
IGNgest consecutive sub-segment of 1s only. Y

Rating @ /5 (-]

~

Test Cases & Output | Stylisticerrors | Observations

@ Add a new test case

Casel =
Input: 1010 00T
Expected Output: 2
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Continuous Improvement
Bugs

Minor bugs were fixed as part of our maintenance releases.
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